FAMILY SUPPORT MINIMUM PROGRAM COMPLIANCE STANDARDS, SELF ASSESSMENT
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BACKGROUND

The Family Support (FS) Service Area includes programs that are designed to strengthen families by helping parents to raise safe and healthy children and supporting them to become self-sufficient and take an active role in their communities. These programs may be providing Parent Education (workshops, support groups, peer-to-peer mentoring), Information and Referrals (links to community resources and services), Family Case Management and Counseling, Parent-child Activities (playgroups, holiday celebrations, field trips), Parent Leadership Development and more.

DCYF would like to recognize the San Francisco Family Support Network (SFFSN) for their work in developing this set of quality Standards for family support programs.

DEFINITIONS

Standard

A standard describes what we want children, youth and families to experience at a program. It is a practice or essential element of programming that is widely recognized or employed especially because it reflects program excellence. Standards provide a foundation for program quality and a benchmark for professionalism in the service delivered.  

Minimum Program Compliance Standards: Minimum Program Compliance Standards are standards that serve as a foundation for program quality. All programs are expected to be in compliance with the Minimum Program Compliance Standards for their service area. DCYF program officers will work with programs to help them access the necessary supports in achieving Minimum Standards.

Indicators

Indicators are the practices and behaviors that signal progress towards a standard. Programs that want to work towards developing a standard should develop activities, practices or policies that would lead to consistency in the Indicators linked to the Standards. 
	This is an opportunity for you to self-assess how your program is currently meeting the updated Family Support Minimum Program Compliance Standards.  

There are a total of 12 Family Support Minimum Compliance Standards, with one or more indicators for each standard.  Please take the time to carefully read the Standards and reflect on what your program is currently doing to meet or exceed those Standards.  Then explain clearly and explicitly how your program is meeting each of the indicators as prompted below.  If you believe that your program is meeting the Standards in any way not reflected by the indicators, please explain how in the space provided.  

Your responses will be carefully reviewed by your Program Officer in preparation for the upcoming site visit where they will meet with you and your staff to assess your program’s meeting of the Minimum Program Compliance Standards.  They will be following up on the responses that you provide here, so please accurately reflect how your program is currently meeting the Standards.  There is no need to exaggerate your program’s current ability to meet the Standards, because the Program Officers will be working with each program to create a plan to meet those Standards not currently achieved.  

STEP BY STEP DIRECTIONS:
1. Save this file onto your computer with a file name that includes both your program and agency name.  For example: the FS Program funded by the SF Family Connections agency can save the file as: SF Family Connections-FS Program.doc

2. Enter what your program is doing to meet the standards and indicators where prompted.  There are fixed spaces for your responses, and although you can type beyond the borders, your Program Officer will not review any text that exceeds the available space provided for each response (approximately 200 words for each response).
3. Once the self-assessment form is complete, attach it to an email, and send it to your Program Officer.   Please note you can complete this form in more than one sitting, only don’t forget to save your file after each time you add or make any changes to the form.

The Deadline for this Pre-Visit Standards Self-Assessment is September 29th.  We highly encourage you to return this completed self assessment as soon as possible.  This will provide your Program Officers ample time to conduct site visits and work with you on meeting these Minimum Standards. 

	Family-Centeredness

	Standard FS.1
	Program recognizes and affirms family strengths.

	Indicator FS.1.1
	Staff work with family members in relationships based on equality and respect to identify their existing strengths, resources, and past successes.

	Enter how the above Indicator is being met by your program:      


	Indicator FS.1.2
	Staff encourage family members to participate together in program activities.

	Enter how the above Indicator is being met by your program:      


	Enter any other ways you are meeting Standard FS.1 that are not captured by the indicators:      

	Standard FS.1 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes Needed to Meet Standard:      
	Due Date 
     

	Standard FS.2
	Program invites families to participate in program development and implementation.

	Indicator FS.2.1
	Program solicits input from families to shape and plan the program and/or services.

	Enter how the above Indicator is being met by your program:      

	Enter any other ways you are meeting Standard FS.2 that is not captured by the indicator:       

	Standard FS.2 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes Needed to Meet Standard:      
	Due Date

     

	Standard FS.3
	Program recognizes families as significant resources for each other.

	Indicator FS.3.1
	Program facilitates families to connect with each other.

	 MACROBUTTON  TextFormField 

 MACROBUTTON  AcceptAllChangesInDoc Enter how the above Indicator is being met by your program:      

	Indicator FS.3.2
	Staff provide information about external networking opportunities for families.

	Enter how the above Indicator is being met by your program:      

	Enter any other ways you are meeting Standard FS.3 that are not captured by the indicators:       

	Standard FS.3 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 

     

	Standard FS.4
	Program is easily accessible, welcoming, toxin-safe, and environmentally healthy.

	Indicator FS.4.1
	Program offers services at a place and time convenient to families. 

	Enter how the above Indicator is being met by your program:      

	Indicator FS.4.2
	Program creates a family-welcoming environment.

	Enter how the above Indicator is being met by your program:      

	Indicator FS.4.3
	Programs are aware of basic information about healthy environments.

	Enter how the above Indicator is being met by your program:      

	Enter any other ways you are meeting Standard FS.4 that are not captured by the indicators:       

	Standard FS.4 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 

     

	Standard FS.5
	Program is responsive to individual family needs.

	Indicator FS.5.1
	Program has strategies for providing outreach and information to potential participants.

	Enter how the above Indicator is being met by your program:      


	Indicator FS.5.2
	Program engages families in determining their own needs and matches services to them.

	Enter how the above Indicator is being met by your program:      


	Indicator FS.5.3
	Program is available for families to participate in an ongoing basis and helps connect them to other service providers, informal supports, or other families and individuals as needed.

	Enter how the above Indicator is being met by your program:      


	Enter any other ways you are meeting Standard FS.5 that are not captured by the indicators:       

	Standard FS.5 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 

     

	Standard FS.6
	Program models family-centeredness in its operation.

	Indicator FS.6.1
	Program demonstrates that it considers the family support needs of Staff.

	Enter how the above Indicator is being met by your program:      


	Enter any other ways you are meeting Standard FS.6 that is not captured by the indicator:       

	Standard FS.6 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 

     


	Cultural Competency and Diversity

	Standard FS.7
	Program acknowledges, respects, and enhances the appreciation of the diversity of families including their cultural traditions, values, family structures, and differing abilities by reflecting the families served in program design and staffing.

	Indicator FS.7.1
	Program’s design and delivery reflects knowledge and incorporation of the language, ethnicity, cultural traditions, values, family structures, and differing abilities of families.

	Enter how the above Indicator is being met by your program:      



	Indicator FS.7.2
	Resource materials for families reflect the language, ethnicity, cultural traditions, values, family structures, and differing abilities of families.

	Enter how the above Indicator is being met by your program:      


	Indicator FS.7.3
	Staff demonstrate linguistic competency and sensitivity toward the backgrounds and experiences of the families served.

	Enter how the above Indicator is being met by your program:      


	Indicator FS.7.4
	Program provides opportunities for Staff to identify where they are and grow with their cultural competency.

	Enter how the above Indicator is being met by your program:      


	Enter any other ways you are meeting Standard FS.7 that are not captured by the indicators:       

	Standard 

FS.7 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 

     

	Community-Building, Advocacy & Collaborative Partnerships

	Standard FS.8
	Program is embedded in its community and contributes to the community-building-process.

	Indicator FS.8.1
	Programs are aware of community issues affecting families.

	Enter how the above Indicator is being met by your program:      



	Indicator FS.8.2
	Program provides information to families about community issues affecting families.

	Enter how the above Indicator is being met by your program:      


	Enter any other ways you are meeting Standard FS.8 that are not captured by the indicators:       

	Standard 

FS.8 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 

     

	Special Needs Inclusion

	Standard FS.9
	Program supports the development of parent leadership.

	Indicator FS.9.1
	Program affirms and strengthens parents’ role as family leaders.

	Enter how the above Indicator is being met by your program:      

	Indicator FS.9.2
	Staff recognize the importance of supporting parents to self-advocate.

	Enter how the above Indicator is being met by your program:      


	Enter any other ways you are meeting Standard FS.9 that are not captured by the indicators:       

	Standard FS.9 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 

     

	Standard FS.10
	Program promotes participants’ sense of connection to the broader community.

	Indicator FS.10.1
	Program creates awareness of services, activities, and opportunities available in the broader community for the families.

	Enter how the above Indicator is being met by your program:      

	Enter any other ways you are meeting Standard FS.10 that is not captured by the indicator:       

	Standard 

FS.10 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 

     

	Standard FS.11
	Program builds collaborative relationships with other service providers and/or community groups to leverage resources and link participants to services.

	Indicator FS.11.1
	Staff work together with other service providers and community groups to share resources and information. 

	Enter how the above Indicator is being met by your program:      

	Enter any other ways you are meeting Standard FS.11 that is not captured by the indicator:       

	Standard 

FS.11 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 

     

	Evaluation

	Standard FS.12
	Program assesses and evaluates its services.

	Indicator FS.12..1
	Program has a system in place to track program activities and service utilization.

	Enter how the above Indicator is being met by your program:      



	Indicator FS.12..2
	Program conducts annual self-assessment of progress towards program goals and utilizes the SFFSN Minimum Quality Self-Assessment Tool.

	Enter how the above Indicator is being met by your program:      


	Indicator FS.12..3
	Program regularly invites and records participants’ feedback regarding program quality and satisfaction with services.

	Enter how the above Indicator is being met by your program:      


	Enter any other ways you are meeting Standard FS.12 that are not captured by the indicators:       

	Standard 

FS.12 Rating

 FORMDROPDOWN 

	Explanation or Rating:      

	Changes to be Made for Program to Meet Standard:      
	Due Date 
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